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Terms and Conditions
for AIBC Test / Pilot Use

Effective Date (Version): 6 October 2025 (V1.1)

Welcome to AIBC (Assess-Once, Comply-with-Many), a SaaS solution provided by Cyen that
enables automated and self-assessment of cybersecurity risk and compliance posture
across multiple cybersecurity frameworks. By accessing or using AIBC and its Services, in
the context of this test or pilot program, you agree to the following Terms and Conditions.

1. Definitions

e "AIBC" refers to the self-assessment software platform developed by Cyen, and
presented in annex 1.

e "Services" means any functionality, solution, code, add-on, website and platform
provided within or through the AIBC platform.

e "User" means the individual or entity accessing or using AIBC during the test / pilot
phase.
"Cyen" refers to Cyen Saas, the provider of AIBC.
"Test Phase" and "Pilot Phase" refer to the limited, non-commercial trial period of
AIBC made available for free.

2. Use of the Services

The Services are provided free of charge for the duration of the test / pilot.

The Services are intended to help Users perform self-assessments of cybersecurity risk and
compliance in a secure and structured manner.

Users are granted a non-exclusive, non-transferable, revocable license to access and use
the Services solely for evaluation and feedback purposes during the test / pilot phase.

In using our Services, you must comply with all applicable laws as well as our subscription,
usage and any other documentation, guidelines, or policies we make available to you.

You may not use our Services for any illegal, harmful, or abusive activity. For example, you
may not:

e Use our Services in a way that infringes, misappropriates or violates anyone’s rights.

e Modify, copy, lease, sell or distribute any of our Services.

e Attempt to or assist anyone to reverse engineer, decompile or discover the source
code or underlying components of our Services, including our models, algorithms, or
systems (except to the extent this restriction is prohibited by applicable law).
Automatically or programmatically extract data or output (defined below).

Interfere with or disrupt our Services, including circumvent any rate limits or
restrictions or bypass any protective measures or safety mitigations on the Services.
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3. Data Privacy and Security

Cyen is committed to protecting user privacy and data security.

Account information (user name, professional contacts: email, phone number, company
address), assessment, or organizational data is collected, processed, or stored on Cyen's
premises or infrastructure only for the purpose of providing the Service, and it is deleted
upon termination of the agreement on user request.

All assessed data remains fully within the User's control and is stored only within the
environment managed by the User.

Users are responsible for the secure handling, storage, and transmission of any data they
choose to input into or extract from the Services.

Users are responsible for setting a strong (min 8 characters, a combination of a capital and
low letter, symbol, number) and unique password for their accounts.

4. User Responsibilities

Users agree to use the Services only for lawful purposes and in accordance with applicable
laws and regulations.

Users are solely responsible for:
e Ensuring the accuracy and completeness of the data they input;
e Maintaining the confidentiality and security of their own systems;
e Promptly notifying Cyen of any bugs, malfunctions, vulnerabilities, or security
incidents encountered within the Services;
e Providing constructive feedback to support product improvement, as part of their
participation in the test / pilot phase.

5. Limitations and Disclaimers
The Services are provided “as is” and “as available” without warranties of any kind.

Cyen makes no guarantees regarding the accuracy, completeness, or suitability of the
Services for any particular purpose.

Cyen shall not be liable for any damages, direct or indirect, arising from or related to the use
of the Services, except as required by applicable law.

6. Intellectual Property

The Services, incl. AIBC design, code, methods, processes, and content, remain the exclusive
intellectual property of Cyen.

Nothing in these Terms grants any ownership rights to the User.

7. Termination

Users may discontinue use at any time.
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Cyen reserves the right to terminate or modify the pilot or a User's access to the Services at
any time, in case of a breach of the terms set above, or if the usage introduces a harm to
Cyen or the Services, or if we are required to do so by law.

Inactive free accounts for over 12 months may also be terminated, upon user notification.

8. Governing Law

These Terms are governed by and construed in accordance with the laws of Belgium.

9. Contact

For questions, feedback, or to report an incident or issue, please contact:
Email: info@cyen.eu

Address: Avenue Paul Hymans 121, 1200 Brussels

Website: www.cyen.eu

By using the Services, you acknowledge that you have read, understood, and agree to be
bound by these Terms and Conditions.



+ AIBC

Annex 1 AIBC brochure
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AIBC isn’t just a tool - it’s your security knowledge ally,
making sure you're always a step ahead, effortlessly
compliant, and secure

At AIBC, we're transforming cybersecurity assessment by using
Al to eliminate 90% of the paperwork, freeing up teams to
concentrate on strategic tasks.

Built by award-winning practitioners in the field, we are
dedicated to excellence and pragmatism, optimizing the use of
resources (people, time, knowledge, technology).

THE ‘CYBER' PROBLEM THE SOLUTIONS
1 Growing Concerns Multi-Framework
9 More Compliance Req. Automated Tracking
3 New Growth Barriers Sector-specific

4 Third-Party Risks Supplier Assurance

Multi-framework assessment

Automated cost and resource estimate Jlll Third-party assurance

In-person consulting MChatbot Assistant
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